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For the latest version of this document, click here

Replacing a SmartMAP Certificate on
iOS

1 Open SmartMAP.

The SmartMAP iOS App will show a pop-up indicating renewal of the certificate is
required if it is set to expire in 90 or fewer days.
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2 In the pop-up that appears, select Renew Certificate. You'll be navigated to the
Settings login page.
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3 Select Login to Generate/Renew Certificate.
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4 Login using proper Admin Credentials.
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5 Select Manage my Certificates.

The certificate must be renewed first from CityScape Web Admin by an Admin user
before it can be renewed on the iOS device.
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6 Select Renew to renew the installed certificate
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7 Return to SmartMAP.


